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Two questions from verified owners and our responses 

Question 1 – received by email on Saturday 22 February 2020 

“We will only pay maintenance fees to a maintenance company directly who provide a service, not 
to another company.” 

Our response: 

Dear owner, 

If you’re paying in cash to the NSPS team once their office is set up at TBV, it’ll be free of any transfer 
charges but your cash payment will then be held and paid into the OTBVOA’s bank account at CreditWest 
by NSPS Ltd. within three working days as per our contract with them.  

These clauses were added after discussions with NSPS Ltd. during the contract negotiations. Initially 
NSPS Ltd. did not want the responsibility of taking cash but when it was explained it was probably the 
most common payment method, NSPS completely understood and accepted the change in terms, but 
still insisted on not receiving any funds electronically and is part of our contract. 

So you may also need to be aware of these other points: 

- The Condominium law only provides for the maintenance fees to be paid to the relevant owners’ 
assembly, in this case the OTBVOA. The same law also requires owners to pay their maintenance-
related bills in advance. 

- NSPS will not take electronic payments directly from owners as any EFT (electronic funds transfer) 
payment made out to NSPS must then have KDV at 16% added to it, plus a £50 handling charge 
which would make a direct EFT payment considerably more expensive.  

- The OTBVOA is not a company like Resco but a legally recognised and registered Owners’ 
Assembly. One of the OTBVOA's advantages of not being a company is that we do not have to 
charge owners KDV at 16% on our invoices.  

- Alternatively, besides cash, to avoid hefty transfer charges you could also pay by internal transfer 
from your TRNC bank to the OTBVOA’s account at CreditWest bank. 

- The OTBVOA is by the TRNC Condominium law’s own definition a non-profit organisation, and any 
surpluses have to be reinvested into the site’s future maintenance, and/or the replacement, repair 
or improvement of communal areas and facilities. With the need to replace the developer-installed 
freshwater supply system, let alone more obvious things like pool guttering replacements, there’s 
plenty of things around TBV on which to spend any surplus that we eventually generate. 

- For your information, payments have already been made by owners from the UK to the OTBVOA 
bank accounts in TRNC and the transfer charges applied were £12.50 for the sending bank (which 
was a NatWest payment online), while no charges from the receiving bank were paid by the owner 
as the payer. The OTBVOA as the payee had to pay a further £11 for receiving the money. 

However, we are pleased to inform you that payments for NSPS's apartment servicing packages and 
private maintenance work for individual owners can be paid directly to NSPS Ltd. 

With kind regards, 

The OTBVOA committee  
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Question 2 – received by email on Saturday 22 February 2020 

 “Are the OTBVOA able to please clarify what course of action is planned on behalf of the minority 
group of Breezing Group owners in response to the latest announcement from Savyon/ResCo?  
 
Will they agree to drop their court action thus allowing: 
 
a) all the paid-up owners (who have loyally continued to fund the site on behalf of ALL owners 

including the non-payers) to receive the outstanding balance of the MDA that is due to them. 

b) the transfer of valuable equipment across to the new site management company to assist in 
the maintenance and improvements of the village for the significant benefit of all owners.  

Do they intend to support this course of action on behalf of a small minority of owners to the 
significant detriment of the vast majority of owners.” 

Our response: 

Dear Sir,  

Thank you for your questions as they raise some interesting points.  

Firstly, your asking what the OTBVOA and the BTBA are doing about Udi Ilan's latest missive falls into the 
same category as the developer’s intention, in that it’s confusing the two legally elected and registered 
bodies and the separate issues they’re pursuing to the benefit of all the owners.  

The BTBA was formed by a group of 65 owners who after 12 years of asking the developer, wished to get 
their title deeds transferred without any pre-conditions and sought compensation for the 22 breaches of 
the developer’s own original sales contract.  

The OTBVOA was formed by a second and much larger group of owners who wanted to replace Resco 
as our site management company.  

Udi Ilan has issued other threats over the last few years such as trying to charge £500 per year to hold 
on to those title deeds that are not claimed, simply to push owners to take his title deeds and sign a 
Power of Attorney.  

The PoAs have allowed Savyon to do as it (ie. the developer) wanted, especially with the ownership of 
the remaining communal areas of TBV (besides dividing the owners into the bargain), and have enabled 
the developer to claim in a later court hearing that he ‘owned everything at TBV’ and could ‘build a further 
207 apartments’ if he so wanted. 

Owners could choose either to accept or to challenge such an action by the developer. The BTBA’s 
members decided to challenge that action, and as a direct result: 

- A growing number of BTBA members have now obtained their title deeds without any restrictions 
or pre-conditions. 

- The BTBA’s interim orders have forced the developer to stop any further development in terms of 
the 207 apartments, the Olive Grove’s apartments’ owners from using TBV’s facilities, and the 
developer’s futile attempt to build a new ‘sales office’ next to the tennis courts. 

- After 3.5 years 65 owners now have court dates next month for the court to hear the evidence prior 
to the trial for 22 breaches of contract by the developer. 
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The OTBVOA via its lawyers will challenge the developer’s threat concerning the owners’ MDAs. 
 
You can be assured that the legal action funded by the 65 BTBA members - the outcome of which could 
benefit all owners - will challenge the developer’s statement concerning both the MDA accounts and the 
equipment bought using owners' maintenance fees.  
 
The former is, we understand, probably illegal as client money should normally be kept separate from a 
company's finances and not be used for the benefit of the company holding the money.  
 
You may even get your MDA money back more quickly with the action that OTBVOA is taking, as there is 
no corroborating evidence that all that MDA money is in reality safe and sound in a suitable bank 
account. 
 
Furthermore, have you considered raising the MDA issue directly with Udi Ilan/Savyon? After all, it is your 
money that you are rightly concerned about and which should be returned to you along with all the 
interest accrued from being held for over 13 years, interest that the figure of £400 does not appear to 
include. 
 
The only known and evidenced plan from Udi Ilan to return the MDA to an owner is when you sell your 
apartment. Should you decide to sell now, while you’ll get your MDA back, the price you would get for 
your property based on actual sales information we’ve received would probably be considerably less – 
maybe 50% less according to purchase receipts we’ve been shown - than you originally paid for your 
apartment.  
 
That’s why one of the fundamental aims of the OTBVOA is to correct the trend of declining values of 
every owner’s property by transforming TBV into a more attractive place to live and visit. That starts by 
TBV being managed responsibly, using a professional site maintenance provider that acts with the 
OTBVOA in the best interests of all the owners. 

With kind regards, 

The OTBVOA committee 


